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JCI – “Big Software for Small Business” 
a leading edge software that offers cost effective 
all in one solution for your business that can be 
accessed anywhere in the world. 

 

PRODUCT OVERVIEW 
  
          JCI is a product consisting of two major components: 
  

Ø A powerful customisable platform and framework for developing many 
types of applications, with a focus on service and billing. 

  
Ø A suite of ready-to-use adaptable applications primarily in the Service, 

Support and billing segment. 
 

JCI is powered by a SQL database and its core, features is an inbox on the 
opening page, convert quote to job card and job card to invoice. It has ready 
built integrations into reports, graphs, SMS, print, email to fax and email 
amongst others. 
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TYPICAL          
BUSINESS          
APPLICATIONS 

KEY PRODUCT 
FEATURES 

JCI – BUSINESS 
BENEFITS 

Ø Call Centre 
Ø Quotation to Job Card 
Ø Job Card to Invoice 
Ø Asset Management  
Ø Field Services 
Ø Accounting 
Ø Payroll 
Ø SLA and Warranty 

Management 

Ø Web Enabled 
Ø Workflow process 
Ø Powerful search    
     capability 
Ø Reporting 
Ø Graphs 
Ø Inbox on opening 
     page 
Ø Secure login 
Ø Integration into  
     different modules 
Ø Email, Print, 
     Email to Fax 

  

Ø Improved customer 
     services levels 
Ø View outstanding 
     queries in the inbox 
Ø Optimised customer 
     centric processes 
Ø Superior management        
     reporting 
Ø Superior management 

graphs 
Ø Notification on repeat 

calls 
Ø Security levels for 

          different user  

CUSTOMISATION 
 

JCI is very customisable application and provides a platform that adapts to fit 
your organisations business processes and not the other way around. All 
access to the system is strictly controlled by flexible security profiles and 
permissions.  
 

CONSISTENT CUSTOMER DATA 
  

In order to create a global view of the customers across the organisation, JCI 
integrates with your back of fice software using any open database structure. 
This ensures consistent client information and reduces duplication of data. 
 

POWERFUL COMMUNICATIONS 
 

JCI uses SMS, email and fax to send its quotes, job cards, invoices and 
statements. These features are on all the forms of the JCI application. 

JCI – “Big Software for Small Business” 
a leading edge software that offers cost effective 
all in one solution for your business that can be 
accessed anywhere in the world. 
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INTERGRATED APPLICATIONS 
 

JCI supports key pillars of any application running off a single customer 
database. Due to its flexibility JCI enables you to customise and extend these 
pre-built modules to meet your organisations specific requirements. 
With JCI other vertical markets requirements can also be met. These vertical 
markets may have such unique requirements that bespoke development would 
normally be required. However, with JCI’s flexibility these are implemented in 
vastly reduced development times and associated cost. 
 
Ø Better customer information 
Ø Increased customer retention 
Ø Lower cost of ownership 
Ø Customised for 100% fit 

 

JCI – “Big Software for Small Business” 
a leading edge software that offers cost effective 
all in one solution for your business that can be 
accessed anywhere in the world. 
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Powerful analytic tools, reports and graphs enable management to 
monitor performance of the business and analyse customer queries 
instantly. Reports and graphs can be created automatically and 
disturbed periodically based on parameters. 
 
For any further information or demo on the JCI software please contact:                 
Kevin Kanakiah on 0721702561 or emai l kevink@techieoncall.co.za  

 

JCI – “Big Software for Small Business” 
a leading edge software that offers cost effective 
all in one solution for your business that can be 
accessed anywhere in the world. 


